
Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns THEY NEVER GIVE GRANTS TO HELP SOLDIERS THERE ONLY WORRIED ABOUT PUTTING 
MONEY IN THERE POCKET

Overall Comment
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music Industrial/Techno/Trance

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Thursday, October 13, 2005 Page 923 of 7281



Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR in processing WRC

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Need longer / round the clock hours at gyms. Officers, esp staff officers cannot do extra PT if because of the long hours they are required to 
put in.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Theres an enormous difference in activities from area 1 -4. It's not fair that it's like that since we are in the same military. You see the 
differences in the px, commisary, lodging, & the resteraunts available. Thats just the tip of the iceberg. The soldiers in area 1 due to the op-
tempo dont have the leisure time as the other areas to get as involved.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer na

Bowl Least Prefer na

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

It's really difficult to rate these things based on a post that you are only assigned to for 12 months.  In addition to that hurdle, my unit has 
deactivated and has also had 2 tank turn-ins so the use of the MWR programs is limited because we don't have the time.  Also, the family 
related questions are difficult to answer accurately because this a non-command sponsored assignment.  Even though many of us have our 
families here, the command in general does not want to recognize this and allow us time to spend with our families, and to use the programs 
and facilites MWR has to offer here.  I'm sure I will use the programs at my next duty station, as I have in my past duty stations.  I was 
somewhat satisfied with the programs elsewhere, and sometimes even VERY satisfied.  I do enjoy the library hours here.  They are open very 
late and that serves me best when I work until sometimes 2000.  Thank you.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music Christian

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

Understanding that I am in Korea, i know not alot of programs are offered. Most of the functions that do happen, do so at other areas like Area 
2. We need more live bands and better equipment in Area 1. I have been in Korea almost 4 years. The Army has changed alot since i first got 
here and has tried to get soldiers to stay on post instead of going off-post but they could do better. Thanks
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The on-post club music is offensive and the behavior it inspires is disgusting. Further it is played at suck a loud volumn that it can be heard 
clearly 300 meters away with all the facilities doors shut. I live in the building behind Primo's on Camp Casey and I would never go in to the 
club at night because of the violence that frequently occurres in that facility. There is no place on post for Soldiers to listen to country or rock 
music.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I really have an issue with the Camp Casey golf course.  It seems that the only people who use it are Korean nationals.  I don't golf, but I 
probably wouldn't be able to if I wanted because Ahduhshee would have all the tee times locked up.  It should be a priviledge for American 
personnel, and non-SOFA sponsored personnel should be kept off the course.  Of course, if you did that, you'd have a riot on your hands.  
Some of the locals here have a thing for that.  MWR should not be responsible for providing recreation for the local community.  We provide 
jobs they would otherwise not have, and they should be happy with that.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This is not a problem with MWR as a whole; however, the employees at many of the MWR establishments don't care about the soldiers.  My 
two biggest MWR activities include using the gym and library.  Everytime I go to the to these place around closing time, I'm always annoyed by 
the fact that the employees push you out the door at 15 minutes before the posted closing times.  I will got to the library at 2030 and say, 
"Great, I have 30 minutes to check my emails."  Actually, I have fifteen minutes.  
Additionally, I would like to address the question regarding whether or not I plan to stay in the military.  I don't think that is a question that needs 
to be on a MWR survey.  One has nothing to do with the other.  I, as a junior enlisted soldier, greatly appreciate the MWR facilities.  Having the 
gym and the library has greatly improved my morale, while being unaccompanied in Korea.  However, the least of the problems with the Army 
have to do with MWR.  When soldiers are being sent away from their families for years at a time, they don't care whether or not Primo's is 
having fifty cent pizza night.  
Thank you for your services, and your time.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music Alternative

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

if you bring paintball and lots of it i will love you forever! (keeping in mind that noone has paintball guns here)
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR BOSS representative is my Soldier

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

This survey was confusing in regards to the fact that it is for a different theater than which I now serve in. I use more services in Europe than I 
did in Korea.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer I do not own any bowling equipment

Bowl Least Prefer I do not own any bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer do not buy

Golf Least Prefer do not buy

Bowl Most Prefer do not buy

Bowl Least Prefer do not buy

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music Comedy (i.e. Weird Al Yankovic)

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer Don't buy bowling equipment

Bowl Least Prefer Don't buy bowling equipment

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR boss rep

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I think that the golf club should be open with a full menu at night every day I think thar the redwood steakhouse should be open for lunch. I 
think there should be more oppertunitys for the youth to get to gether and play and a school for school age kids the army thinks it is right in the 
fact that area 1 personel sould not be command sponcerd but it is effecting the fammies with children so many kids dont go to school because 
the army does not want to help out and the army wants the parents to pay outragous sums of money for them to go to school we need bus 
monators to watch children go from here to yonsang garrison for school or creat a school in Cp Casey not Cp red cloud the army would do that 
first due to the generals staff having familys but on Cp Casey there are only a few hundred children and they deserve to go to school too.

Thursday, October 13, 2005 Page 940 of 7281



Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I would like to have table tennis on Camp Casey Korea (AREA I, DONDUCHON)
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Active Duty

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

good job
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

As you have noticed in my responses, when I am not working, I play golf.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

We need more varied Martial Arts progrems eg: different styles other them Tae Kwon Doe.
Thank you very much.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The clubs on most military installations here in Korea, are not the types of clubs that most people want to go to. The clubs over here are run 
like restraunts and convention halls. Most of the on post clubs have very few customers in the evenings, because there is absolutely nothing 
going on in them. Even on the weekends when most of the clubs feature a live band, there are not that many people there because the clubs 
host the same bands over and over again. The club system needs to get away from the food service business and start looking at popular night 
clubs in the United States and overseas locations and start copying these business models.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns ACS is needed, but it is ironic that many of the programs are to help spouses who are non-
sponsored for Casey is in Area 1

Overall Comment

For the most part the facilities on the Camp Casey are very good, but they are under used by the post community due mainly to the service 
provided by the employees.  This comment is more towards the clubs and eating establishments.  When you are at a full service facility or bar 
one should not have to look for the help to take an order and your table/glass should be checked on once in a while.  It would be 
understandable if the place was full and the wait staff was very busy, but this will happen when there are only two tables filled with people or 
less. One must ask themselves why most people on post are willing to pay twice the money for drinks and food off post.  I know I am willing to 
pay more for good food and service in a timely manner. One cannot blame it on culture either.  Koreans off post make sure you are attended to 
at least until the food arrives and if needed are within voice distance to get help.  I am beginning to wonder if the staff is given training and if 
managers actually manage. Plus the fact, you can get good service on other Posts such as at Yongsan.  Recommend retraining the service 
staff and the costumers will start to come back.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns ACS Personel at my facility are incompetent!!!

Overall Comment
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns ACS Personel in this area are incompetent

Overall Comment
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

...
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

send to none !!
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

FISHING, BOATING, USFK CABLE TV FOR THOSE OF US GOVT CIVILIANS THAT MUST LIVE OUT IN TOWN OR ALLOW US TO LIVE 
ON POST.  I WOULD ALSO LIKE TO SEE BETTER BUS SCHEDULES THAT GO TO THE AIRPORT.  RIGHT NOW THE KOREAN BUS 
LIMO OFFERS BETTER DEALS.  WOULD ALSO LIKE TO SEE A PLACE TO HAVE BREAKFAST ON THE WEEKENDS THAT DOESNT 
COST $12 AND ISNT FANCY.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Civilian

Hear About MWR My Husband

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Civilian

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

I see that the MWR is run by the command.  We had a great band that came over here (PAPA ROACH) and there was some trouble so we 
cannot have them back cause it is not safe for the soldiers.  I will not go on a MWR tour cause the senior person is in charge and me being a 
contractor he should not have to tell me what to do.  The only thing I see that MWR is for is to take the soldiers money.  They charge almost 
double of what I can get most things.  THe MWR is for the soldiers and others that help the soldiers you be here for us.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns Outdated information

Overall Comment

I have been here in Cp Casey since 2002, I have participated in the annual table tennis competition since 2000.  My real problem is that there 
is not one community activity center here in camp casey or camp hovey that provides a table to play or practice table tennis.  The closest place 
that has one set up is down in CRC.  It may very well be the only place that is fully functional as a CAC capable of functioning as such.  Last 
year was one of the worst scheduling I have ever seen since I can remember playing table tennis.  I was told in order to qualify for area 1 
competion, I would have to go to Cp Stanley and win the local tourney.  Well, when I went there, It turned out that It was not scheduled and the 
staff there just created a tournament of which no one attended because nobody knew about it.  It was really bad, because there was a good 
amount of active duty soldiers as well as Katusas who wanted to participate.  Finnaly, can somebody please explain me the purpose of the Cp 
Casey CAC?  I think this is the very first time that I have ever seen activity center that did not have a table tennis set-up in my 21 years of 
active duty in the Army.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

MWR facilities lack customer service. Over 60% of times I have visited an MWR facility, I had to file a complaint to the management.  

It is too hard to use any facility on post.  I live in the Korean community and have Korean friends.  The procedures for getting them onto post 
are ridiculous.  It is demeaning to me and my friends to have to go through the established procedures.  Plus, I am limited to the number I can 
bring on.  If I invite my fiancee and her family, I cannot get them onto post without a great deal of effort.  I also do not like some private 
threatening me when I bring them on.  It is far easier to cross from Mexico into the USA than it is to take a guest onto a military post.

I am tired of being told that all the restrictions placed upon me and my guests if a function of force protection.  Phooey!!

MWR offerings pale against what is offered off post in every way.  They do not provide services that would make me want to come to them.  It 
is the stale fare that has been ongoing in the military for 50 years.  Someone needs to think outside the box.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The Hovey Bowling Center needs work.  The people are great and the Sunday - Thursday $1.00 bowling is just what my son and I need.  Have 
more R&B groups hers.  There are a lot of R&B fans here.  Let the reccenters go back to selling hot dogs and hamburgers and other things oke 
that.  Remember the retired when you plan events and you may be surprised how much money we can spend when things are geared to us.
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Comments By Installation and Patron Group

installationId 24 Area I - Dongducheon

Patron Group Retired

Hear About MWR

Music

Golf Most Prefer

Golf Least Prefer

Bowl Most Prefer

Bowl Least Prefer

Child Care Prog

ACS Concerns

Overall Comment

The MWR Programs are still antequated.  They do not meet the needs of the modern soldiers.  Clubs have disappeared because everyone 
wants the soldiers to be "choir boys."  
The Bowling Center and the MWR Facilities are staffed with Korean National Employees who do not understand the meaning customer service.
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